PeopleCert AXELOS

All talents, certified. GLOBAL BEST PRACTICE

Dear Partner,

| am writing to give you advance notice of an amendment we are making to the terms and
conditions of our services. As of 1 November 2019, no training associated with an AXELOS
product can be sold without the corresponding official assessment.

We have made this decision to ensure that every candidate who invests in training in
AXELOS Global Best Practice has the opportunity to attain the corresponding certification.
The official certification validates the candidate’s learning, underpins his professional
standing, and justifies his organisation’s investment in training. A survey* conducted by
Lawless Research showed that a very high percentage (84%) of end learners and decision-
makers believe that certification has a positive impact on their careers and their
organisations. Also, a staggering 97% of decision-makers who invest in ITIL training place a
high value on certification.

Certification is also an essential component in maintaining the quality associated with
AXELOS’ products and the trust in AXELOS’ Global Best Practice that we have built over
many years. We believe that, by ensuring that training is always accompanied by an official
examination, we can improve the value of the training for our customers and protect the
integrity of our brands.

This change will apply to both classroom-based and online training courses for all AXELOS
products and will officially come into effect on 1 November 2019, giving you four months
to prepare and adapt your advertised training courses.

The updated terms and conditions will be described in detail in the updated Product
Scheme Brochure to be deployed later this year. We advise familiarising yourself with the

changes.

For any concerns or queries, please reach out to your PeopleCert Business Development
Manager and he/she will be more than happy to help.

Kind regards,

Dimitris Nicolaides
VP Sales & Marketing

*https://www.axelos.com/power-of-professional-cert
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