ITIL® Practitioner

after ITIL Foundation for professionals who have already learned the basics
Service Management (ITSM) and the business value of well-designed an
delivered services.

The ITIL Practitioner certification offers practical guidance on how to adopt and
adapt the ITIL framework to support your business' objectives. It is the next step
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ITIL Practitioner is complementary to and fits in with the current ITIL qualification scheme. To

take the ITIL Practitioner exam, individuals must hold an existing ITIL Foundation cert

ificate.

ITIL Practitioner is aimed at all IT service management professionals; an ITIL Practitioner

demonstrates a commitment to both their personal and organizational development
level.

ITIL® and the Swirl Logo are registered trademarks of AXELOS Inc.
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Explore the IT Service Management concepts that drive
the continual service improvement

Learn to apply the ITSM guiding principles practically &
Learn the CSI approach for managing the improvements
in a specific organizational ambience

Learn using the measurement and metrics for
facilitating the service improvement persistently & Lean
the effective communication for facilitating the service
improvement continuously

Learn supporting the service improvement continually
by applying the organizational change management
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Course Outline
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Unique, but :
proven, knowledge World-wide

transfer and presence and
validation delivery models

techniques
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4P Advisory Services

>>>Contact: Sonali@4pa.in

Join NOW!
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>>Contact: 9321591380
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