( ITIL® INTERMEDIATE \
CAPABILITY:

Service Offerings & Agreements

This new 4 Day ITIL® SOA course offers delegates comprehensive and high
quality approach to obtaining capabilities to manage the lifecycle of the
Gements and the contracts, whilst delivering the services to the custom

ers at
the required levels. /

The ITIL ® SOA (Service Offerings & Agreements) course is suitable for all
professionals with some responsibility for interacting with the customers, Internal
teams and suppliers at various levels. This includes (but not restricted to) Service
portfolio/ catalogue managers, Service delivery roles, IT Supplier/Procurement
managers, IT Financial managers, Business relationship managers et al.
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ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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The delegates will be able to use the processes
and tools to make quality decisions regarding the
direction & provision of services

Learn to apply SOA practices to the service

lifecycle and specifically at the touch point areas
of customer & supplier relationships

Being in the know on SOA will ensure that the

supply chain of the delivery of services meet the
requirements of the business.

— Delegates will understand the various metrics, |
roles and responsibilities to manage the

agreements (internal & external)to manage the

delivery of services bhetter

Delegates can manage the cost and other related

aspects to create a better Value for Money, for the
customers and the service provider.
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Course Outline
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4 Credit Points
towards the
ITIL Expert
gualification
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A Leading

Training &

Consulting
Organization

Result

oriented .
approach for Accredited by

individuals and various
corporates principals

Unique, but :
proven, knowledge World-wide

transfer and presence and
validation delivery models

techniques
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Join NOW!

>>Contact: info@4pa.in

Consulting, Training, Projects, Examinations, Assessment & Audit

S9IIAISS AUOSINPY dt




